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West Virginia Housing Development Fund

Loan number:

Mortgage Assistance Application

If you are having mortgage payment challenges, please complete and submit this application, along with the required
documentation, to WVHDF via mail: 5710 MacCorkle Avenue SE Charleston, WV 25304, fax: 304-391-8750, or online:
www.wvhdf.com/contact-us. We will contact you within three business days to acknowledge receipt and let you know if
you need to send additional information or documents.

We will use the information you provide to help us identify the assistance you may be eligible to receive. If you need help
completing this application, please contact WVHDF at 304-391-8700 or 800-933-1272.

For a list of HUD-approved housing counseling agencies that can provide foreclosure prevention information, contact one of
the following federal government agencies:

*  The U.S. Department of Housing and Urban Development (HUD) at (800) 569-4287 or www.hud.gov/counseling
*  The Consumer Financial Protection Bureau (CFPB) at (855) 411-2372 or www.consumerfinance.gov/mortgagehelp

If you need assistance with translation or other language assistance, HUD-approved housing counseling agencies may be able
to assist you. These services are provided without charge.

Borrower Information

Borrower’s name:

Social Security Number (last 4 digits):

E-mail address:

Primary phone number: O Cell O Home 0O Work [ Other

Alternate phone number: O Cell O Home 0O Work O Other

Co-borrower’s name:

Social Security Number (last 4 digits):

E-mail address:

Primary phone number: O Cell OHome 0[O Work O Other

Alternate phone number: O Cell OHome 0[O Work O Other

Preferred contact method (choose all that apply): O Cell phone 0 Home phone 0 Work phone 0 Email

Is either borrower on active duty with the military (including the National Guard and Reserves), the dependent of a borrower
on active duty, or the surviving spouse of a member of the military who was on active duty at the time of death? [0 Yes [0 No

Property Information
Property Address:

Mailing address (if different from property address):

* The property is currently: [ Aprimary residence [ A second home [ Aninvestmentproperty
* The property is (select all that apply): [0 Owner occupied [ Renter occupied [ Vacant

e |wantto: [ Keep the property [ Sell the property [ Transfer ownership of the property to my servicer [ Undecided

* Is the property listed for sale? [J Yes [J No — If yes, provide the listing agent’s name and phone number—or indicate “for sale by
owner” if applicable:
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West Virginia Housing
Development Fund

Before submitting your information for review did you
remember to include:

___Hardship Affidavit Form with all parties’ signatures:

** if person is not on the mortgage account but we will be using their income to qualify you for assistance,
we need their signature and please include their social security number.

Monthly expense information for all members of household, includes:

- Please provide a monthly amount or the monthly average on the
expense sheet provided

Income verification for all members of household, includes:

- most recent consecutive month’s copies of pay stubs (weekly pay need 4 pay
stubs, bi-weekly or semi-monthly need 2 pay stubs)

- most recent two months copies of checking and savings bank statements

__ Federal tax returns for the last two years (no W2 or state returns requested) **DO NOT SEND ORIGINALS**

Any questions please give our office a call, 1-800-933-1272.

To Submit Via Mail: WVHDF
5710 MacCorkle Ave SE
Charleston, WV 25304
Attn: Loss Mitigation

To Submit Via FAX: 304-391-8750
Attn: Loss Mitigation

updated by B. Skiles 10/23/2019



Hardship Affidavit Form

Borrower /Co Borrower Acknowledgement and Agreement

=

I/we certify that all information in this Hardship Affidavit is truthful and the event(s) identified above
has/have contributed to my need for assistance with the mortgage loan.

2. l/we understand and acknowledge the West Virginia Housing Development Fund (the Fund) may
investigate the accuracy of my statements and may require supporting documentation. These items will
need to be submitted in a timely matter.

3. l/we understand the Fund may pull a credit report for all borrowers obligated on the Note
relating to the mortgage loan.

4. llwe certify that the property secured by this mortgage loan is my primary residence.

5 Il/we understand that the Fund will use all information obtained to evaluate my eligibility for assistance
with my mortgage loan, however they are not obligated to offer me assistance based solely on this

affidavit.
6. I/we understand that in order to be considered for assistance monthly contact is a requirement.
7. llwe understand there may be a trial payment period prior to permanent adjustment of the mortgage loan.

8 l/we understand a face to face meeting can be scheduled with a Representative todiscuss the loss
mitigation options for which this mortgage loan may qualify.

9. l/we understand verification of monthly expenses such as monthly billing statements may be
requested and required to qualify for assistance with this mortgage loan.

10. l/we agree that the terms of this borrower certification and agreement will apply to any modification
trial period plan, repayment plan, or forbearance plan that | may be offered based on this application.
If | receive an offer for a modification trial period plan or repayment plan, | agree that my first timely
payment under the plan will serve as acceptance of the plan.

11. In the event of a clerical error on the modification the borrower(s) agree (s) to execute the
corrected modification documents and return to the Fund within a thirty (30) day time period.

Borrower Signature Date Co-Borrower Signature Date
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Name

Loan Number

Date

Expenses Monthly Balance Explanation/Category
Electricity Utility
Gas Utility
Water Utility
Sewer Utility
Trash Utility
Entertainment/TV/Cable/Internet
Condo association fees
Groceries Food Stamps?
Clothing
Child Support
Day Care/Babysitter
Auto Maintenance this includes Car Insurance/Gasoline
Medical Insurance/Bills/Co Pay/Meds Monthly
Auto/Car Payment
Auto/Car Payment
Cell/Phone
Other Monthly Payments Explanation of Expense
TOTAL EXPENSES
Debts Monthly Balance |Credit Cards, Other Loans

TOTAL DEBTS

Special Comments

Number of people in household
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Hardship Information

| am requesting review of my current financial situation to determine whether | qualify for temporary or permanent

mortgage loan relief options. The date of hardship began on approximately (date)

OO Short-term (up to 6 months)
O Long-term or permanent (greater than 6 months)
O Resolved as of (date)

TYPE OF HARDSHIP (CHECK ALL THAT APPLY)

O Unemployment

and is believed to be:

REQUIRED HARDSHIP DOCUMENTATION

Provide Unemployment Statement of Benefits

[0 Reduction in income: a hardship that has caused a

your control (e.g., elimination of overtime, reduction
in regular working hours, a reduction in base pay or
Business Failure)

decrease in your income due to circumstances outside

Provide Income Verification of Higher Income
*Pay Stubs of higher salary

*Verification of Other Source of Income Lost

O Increase in housing-related expenses: a hardship that
has caused an increase in your housing expenses due
to circumstances outside your control

Please explain:

[ Disaster (natural or man-made) impacting the
property or borrower's place of employment

Insurance claim; OR Federal Emergency Management
Agency Grant

[ Long-term or permanent disability, or serious illness
of a borrower/co-borrower or dependent family
member

Doctor's certificate of illness or disability; OR Medical Bills;
OR proof of monthly insurance benefits or government
assistance (if applicable)

[ Divorce or legal separation

Final divorce decree or final separation agreement OR
Recorded quitclaim deed

[ Separation of borrowers unrelated by marriage, civil
union, or similar domestic partnership under
applicable law

Recorded quitclaim deed OR

Legally binding agreement evidencing that the non-
occupying borrower or co-borrower has relinquished all
rights to the property

[ Death of borrower or death of either the primary or
secondary wage earner

Death certificate OR
Obituary or newspaper article reporting the death

[ Distant employment transfer/relocation

For active duty service members: Permanent Change of
Station (PCS) orders or letter showing transfer.

For employment transfers/new employment: Copy of
signed offer letter or notice from employer showing
transfer to a new location or written explanation if
employer documentation not applicable, AND
Documentation that reflects the amount of any relocation
assistance provided (not required for those with PCS
orders)

O Other — hardship that is not covered above:

Written explanation describing the details of the hardship
and any relevant documentation
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Borrower Income

Please enter all borrower income amounts in middle column.

MONTHLY TOTAL BORROWER INCOME TYPE & AMOUNT REQUIRED INCOME DOCUMENTATION

Gross (pre-tax) wages, salaries and S = One month of income verification for all members
overtime pay, commissions, tips, and of household
bonuses = Two most recent bank statements showingincome
depositamounts
Self-employment income S = Two most recent bank statements showing
selfemployed income deposit amounts OR
= Most recent signed and dated quarterly or year-to-
date profit/loss statement OR
= Most recent complete and signed business taxreturn
OR
= Most recent complete and signed individual federal
income tax return
Unemployment benefit income S = Benefit statement or proof that benefits have ceased
Taxable Social Security, pension, $ = Two most recent bank statements showing deposit
disability, death benefits, adoption amounts OR
assistance, housing allowance, and = Award letters or other documentation showingthe
other public assistance amount and frequency of the benefits
Non-taxable Social Security or S =  Two most recent bank statements showing deposit
disability income amounts OR
= Award letters or other documentation showingthe
amount and frequency of the benefits
Rental income (rents received, less S = Two most recent bank statements demonstrating
expenses other than mortgage receipt of rent OR
expense) =  Two most recent deposited rent checks
Investment or insurance income S =  Two most recent investment statements OR
=  Two most recent bank statements supporting receipt
of the income
Other sources of income not listed S =  Two most recent bank statements showing receipt of
above (Note: Only include alimony, income OR
child support, or separate = Other documentation showing the amount and
maintenance income if you choose to frequency of the income
have it considered for repaying this
loan)

Current Borrower Assets

Exclude retirement funds such as a 401(k) or Individual Retirement Account (IRA), and college savings accounts such as a
529 plan.

Checking account(s) and cash on hand S
Savings, money market funds, and Certificates of Deposit (CDs) S
Stocks and bonds (non-retirement accounts) S

Other: S
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HAFIIKEEHELPFUL INFORMATION#essessx

We want to help with your mortgage! In order to assist you will need some basic income and
expense information along with an explanation of your financial hardship.

Forbearance periods, repayment plans, loan modifications, and other options are available to
avoid foreclosure. In all cases these options are subject to approval based on insurer and
investor guidelines.

Currently we have a link on our website www.wvhdf.com for our current customers that provides
forms and a list of items you will need to provide in order to be reviewed for assistance.

If you would like to provide the information over the phone, that is always an option. You can
contact our office at 1-800-933-1272 and speak with a Representative. Once the basic
information is gathered the Representative will provide instructions on sending copies of your
income verification.

If you would like to schedule a face to face meeting to discuss your financial hardship and the
options you may have available, please call us at 1-800-933-1272.

Servicemembers on "active duty" or "active service" or a spouse or dependent of such a
servicemember may be entitled to certain legal protections and debt relief pursuant to the
Servicemembers Civil Relief Act (SCRA). For information you can contact the unit's Judge
Advocate, or the installation's Legal Assistance Officer.

For information on HUD-Approved Housing Counseling Agencies call 1-800-569-4287.

x|t you have completed a Chapter 7 bankruptcy thisis not an attempt to collect a debt. This

notice is informational only or a response to a request the Fund has received for
assistance in bringing the payments current on your mortgage loan****
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HOMEOWNERSHIP FEDERAL HOUSING ADMINISTRATION

SHOULD IBE AWARE OF
ANYTHING ELSE?

Beware of foreclosure prevention scams! You may be
approached by organizationswith official soundingnames
offering a quick fix to your mortgage problems. They often
chargehefty feesorrequirethatyou “temporarily” signover
your deed to them. Remember — solutions that sound too
good tobe true usually are. These precautions will help you
avoid being takenbyascamartist:

1. Never sign any papets you don't fully understand.

2. Checkwithalawyer, yourlenderortrustedadvisor,
or a HUD-approved housing counselor before
enteringintoany dealinvolvingaloanassumption,
contract of sale or a transfer of the deed to
your home.

3. Ifyoucan’tafford yourcurrentmortgage, don’tbe
talked intorefinancing intoa new loan witha higher
payment.

To find a HUD counselor in your area call:
1-800-569-4287 or TDD 1-800-877-8339.

WHAT IS FHA?

The Federal Housing Administration is part of the U.S.

Department of Housing and Urban Development (HUD).
FHA provides mortgage insurance to approved lenders who
in turn offer mortgage loan financing to individuals and
families throughout the United States and territories. The
FHA mortgage insurance enables approved mortgagees

to provide home loans to eligible borrowers who might
not otherwise qualify for other mortgage loan financing.
FHAborrowersareoftenfirst-timehomebuyers,moderate
income families or folks who can'tafford a large
downpayment.

To learn more about FHA's programs, please visit:
www.hud.gov/fha or contact the
FHA Resource Center:
1-800-CALL-FHA (1-800-225-5342)

Federally Insured, Always There!

-
c
()
€
[=3

9
]
>
[}

a]
c
o

o]
-

2

T
c
]
o
c

‘0
3
[]

I

[
0

-
c
[}
£

£
]
Qo
[7]

a]

v

o]

Federal Housing Administration

451 Seventh Street S.W.

www.hud.gov/fha
1-800-CALL-FHA
(1-800-225-5342)

HOMEOWNERSHIP Washington, D.C. 20410
MAKING HOME AFFORDABLE.cov
1-888-995-HOPE

HUD- 2008-5-FHA
April 2012
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SAVEYOURHOME
Tips to Avoid Foreclosure

o souanousing
o OPPORTUNITY
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FHA—BUILDING COMMUNITIES BY INSURING THE AMERICAN DREAM OF HOMEOWNERSHIP FOR MILLIONS OF PEOPLE SINCE 1934

HELP! 1 CAN’T MAKE MY
MORTGAGE PAYMENT.

Every day thousands of peoplelike you have trouble
making the next mortgage payment. Though things
may seem hopeless, helpisavailable. However, you
need to take the first step! If you ignore the problem
youmay loseyour hometo foreclosure, possibly
affecting yourability to qualify forcreditortorent
another home.

WHAT SHOULD |1 DO?

1. Contactyourlenderrightaway. Youcanfinda
contact number on your mortgage statement. When
youcall, be prepared to explain:

v Why you are unable to make your
payment.

v Whether the problem is temporary
or permanent.

v Details about your income, expenses, and
other assets like cash in the bank.

2. If you are uncomfortable talking to your lender, a
HUD-approved housing counseling agency can help
youunderstand your options. These services are free
ofcharge.

3. Open all of the mail you receive from your lender.
It contains valuable information about repayment
options. Later mail may have important legal
notices. Failing to read the mail will not prevent

a foreclosure action.

4. Look for ways toincrease theamountyou have
available to make your mortgage payments. Canyou
cancel cable TV, pack lunches, or get a part-time job?
While theseactions may notreplaceall of yourlost
income, they send astrong message toyourlender
that you are serious about keeping your home.

NOTHING IS WORSE THAN DOING NOTHING!

WHAT OPTIONS WILL HELP ME
KEEP MY HOME?

FHA provides, as part of its insurance contract with
lenders, loss mitigation actions the lender must evaluate
and take, when appropriate, to reduce financial losses on
loansin default. Yourlenderneeds information from you
tofullyevaluatetheseoptions. Ifyouwanttokeepyour
home, talk to yourlender aboutavailable workoutoptions
forhomeretention. Whilethe optionslisted herearefor
borrowers with FHA-insured loans, most lenders offer
similarworkoutplansdesigned tohelpyoukeepyour
home.

Special Forbearance. Your lender may provide for a tem-
poraryreductionor suspensionof your paymentstoallow
you timeto overcomethe problemthatreduced your
income. Then you may be offered a payment plan so you
canpaybackthemissed paymentsalittleata timeuntil
youarecaughtup. An extended forbearance period may
be provided to unemployed borrowers whoareactively
seeking employment.

Mortgage Modification. A modificationisa permanent
changetoyourloan throughwhich the overdue payments
may be added to yourloan balance, the interest rate may

be changed or the number of years you have to pay off the
loanmay be extended.

Partial Claim.InaPartial Claim,a borrowerreceivesa
second loan in an amount necessary to bring the delin-
quentloan current. The loan is interest free and does not
need to berepaid until you pay off your first mortgage or
sellyourhouse. This optionis only availableto borrowers
withFHA-insuredloans. However, if youhaveacon-
ventionalloan, ask yourlenderif they offer an “advance
claim.”

FHA-Home Affordable Modification Program
(FHA-HAMP). This option combines an enhanced
partial claim with a loan modification. Under the FHA-
HAMP, the partial claim loan will not only include any
amountsnecessary tobring your mortgagecurrentbut

may also include an amount to reduce your existing loan
balance by up to 30%. The reduced loan balance will then
be modified to lower your monthly mortgage payment to
an affordable level. As described above, the partial claim
loan is interest free, but must be repaid when you pay off
your first mortgage or sell your house.

Toqualify for any of these options, you will need to
provideyourlenderwithcurrentinformationaboutyour
incomeand expenses. Also, yourlender may requirethat
you agree to a payment plan for three or more months to
demonstrate your commitmentbefore youareapproved
foramodification or partial claim.

WHAT OPTIONS DO | HAVE IF |
CAN’TKEEP MYHOME?

If your income or expenses have changed so much that
you are not able to continue paying the mortgage even
underaworkout planoffered by yourlender, youshould
consider the options below.

Pre-foreclosure sale. With your lenders permission you
canoffer your house forsaleand sellitatfair market value
eveniftheamountyoureceivefromthesaleislessthan
the amount you owe. If you meet certain conditions, you
may be eligible to receive relocation expenses.

Deed-in-lieu of foreclosure. As a last resort, you may be
ableto voluntarily give your property backtoyourlender.
Ifyouleave the property cleanand undamaged youmay
be eligible to receive relocation expenses.

There could be income tax consequences to any plan that
reduces the amount of debt you owe so check with a tax
advisor before accepting these workout options.

Contact FHA

Struggling homeowners with FHA-insured loans can
getassistance by contacting HUD's National Servicing
Centerat(877)622-8525. Persons with hearingorspeech
impairmentsmay reachthisnumberviaTDD/TTY by
calling (800) 877-8339.

Beware of Scams! If It Sounds Too Good To Be True...It Usually Is.
Report mortgage fraud. Call 1-800-347-3735.



Servicemembers Civil Relief U.S. Department of Housing OMB Approval 2502-0584
Act Notice Disclosure and Urban Development Exp 12/31/2017
Office of Housing

Servicemembers on “‘active duty” or “active service,” or a spouse or dependent of such a servicemember may be entitled to
certain legal protections and debt relief pursuant to the Servicemembers Civil Relief Act (50 USC App. §§ 501-597b)
(SCRA).

; 3 . 3 I . (! 2

I

¢ Regular members of the U.S. Armed Forces (Army, Navy, Air Force Marine Corps and Coast
Guard).

e Reserve and National Guard personnel who have been activated and are on Federal active duty

e National Guard personnel under a call or order to active duty for more than 30 consecutive days under
section 502(f) of title 32, United States Code, for purposes of responding to a national emergency
declared by the President and supported by Federal funds

e Active service members of the commissioned corps of the Public Health Service and the National
Oceanic and Atmospheric Administration.

e  (Certain United States citizens serving with the armed forces of a nation with which the United States
is allied in the prosecution of a war or military action.

¢ The SCRA states that a debt incurred by a servicemember, or servicemember and spouse jointly, prior to
entering military service shall not bear interest at a rate above 6 % during the period of military service and one
year thereafter, in the case of an obligation or liability consisting of a mortgage, trust deed, or other security in the nature
of'a mortgage, or during the period of military service in the case of any other obligation or liability.

e The SCRA states that in a legal action to enforce a debt against real estate that is filed during, or within one
year after the servicemember’s military service, a court may stop the proceedings for a period of time, or
adjust the debt. In addition, the sale, foreclosure, or seizure of real estate shall not be valid if it occurs during
or within one year after the servicemember’s military service unless the creditor has obtained a valid court
order approving the sale, foreclosure, or seizure of the real estate.

®  The SCRA contains many other protections besides those applicable to home loans.

How Does A Servicemember or Dependent Request Relief Under the SCRA?

o Inorder to request relief under the SCRA from loans with interest rates above 6% a servicemember or spouse
must provide a written request to the lender, together with a copy of the servicemember’s military orders.
[Note: Lender should place its name, address, and contact information here. ]

e There is no requirement under the SCRA, however, for a servicemember to provide a written notice or a copy
of a servicemember’s military orders to the lender in connection with a foreclosure or other debt enforcement
action against real estate. Under these circumstances, lenders should inquire about the military status of a
person by searching the Department of Defense’s Defense Manpower Data Center’s website, contacting the
servicemember, and examining their files for indicia of military service. Although there is no requirement for
servicemembers to alert the lender of their military status in these situations, it still is a good idea for the
servicemember to do so.

e  Servicemembers and dependents with questions about the SCRA should contact their unit’s Judge Advocate, or
their installation’s Legal Assistance Officer. A military legal assistance office locator for all branches of the
Armed Forces is available at http:/legalassistance.law.af.mil/content/locator.php

o “Military OneSource” is the U. S. Department of Defense’s information resource. If you are listed as entitled to
legal protections under the SCRA (see above), please go to www.militaryonesource.mil/legal or call 1-800-
342-9647 (toll free from the Unites States) to find out more information. Dialing instructions for areas outside
the United States are provided on the website.

form HUD-92070
(12/2014)
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